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Help Paying your Bill 
College Medical Center provides financial assistance for qualifying patients who need 
help paying their bills for emergencies and/or medically necessary care they receive at 
College Medical Center. There are several other sources you can turn to for more 
information or help. 

How to Apply: 

Please contact:  College Medical Center Business Office at (562) 256-8314 

Medical Financial Assistance Program: 

 Medical Financial Assistance helps low-income, uninsured, or underserved patients who 
need help paying for all or part of their medical care. In general, patients are eligible for 
financial assistance when their total household income is at or below 400% of the federal 
poverty guideline or if they have unusually high medical costs. 

For more information to apply, please visit: 

https://collegemedicalcenter.com 

Medi-Cal Program: 

Medi-Cal provides immediate temporary Medi-Cal coverage based on self-reported 
patient information. 

For more information, please visit: 

https://files.medi-cal.ca.gov/pubsdoco/presuptive_eligibility/PE_Programs_landing.aspx 

 

Covered California: 

California residents can find insurance coverage plans and apply for subsidies to reduce 
the cost of coverage, on the Covered California website. 

To learn more about Covered California, please visit: 

https://www.coveredca.org 
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Standard Charges: 

To see College Medical Center’s list of charges Shoppable Services and Price 
Transparency visit us at  https://collegemedicalcenter.com 

College Medical Center publishes pricing information online for all members of the public. 
These are not the prices patients can expect to pay for care, but they do provide 
information that can be compared with other healthcare providers. 

 

Hospital Bill Complanit Program: 

If you believe you were wrongly denied financial assistance, you may file a complaint with 
the State of California’s Hospital Bill Complaint Program.  

Go to https://HospitalBillComplaintProgram.hcai.ca.gov 

 

Health Consumer Alliance: 

Health Consumer Alliance offers free assistance for people struggling to get or maintain 
health care coverage, or to resolve problems with health care coverage, or to resolve 
problems with health plans. 

For more information, please visit: 

https://healthconsumer.org  or call (888) 804-3536 

 

Translation Notice 

Please contact the admitting department at 562-997-2100 for access to interpreter 
language services. 
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